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A few important notes before you begin

There are two parts to your online diary — your diary page, which your readers will see, and your
administration page, to which only you will have access. This is explained further below.

This manual covers some simple steps you can take to set up your diary. There are more features you
can add, and you can find further information about these by clicking on the grey “Support” link right
at the bottom of your administration page. We advise that you do this once you feel comfortable with
the service. Here, as well as on your administration page, your online diary is referred to as a “blog”.

If you're struggling with something or a feature doesn’t seem to be working, you can ask a technical
question by clicking on the grey link right at the bottom of your administration page called “Send us
feedback now”.

Your online diary is simple to use. While you can add lots of different features, you can add these
progressively as you get used to the way creating diary entries work. We suggest that in your first
session, you complete sections |-6.

Pop-Up Blockers

You will need to turn off any pop-up blockers to create your diary as many of the tools you need to
use appear in pop-up windows. You can do this by clicking on internet explorer. On the top
navigation bar, click on “Tools”, and “Pop-up Blocker” should appear on the menu list. Click on this
and remove your pop-up blocker as shown below.

Mail and MNews k

Pop-up Blocker Turn 2ff Pop-up Blocker
Manage Add-ons. .. Pop-up Blocker Settings. ..
Synchronize. ..

Windows Update

Windows Messenger

Inkernet Options. ..

If it doesn’t work, click on “Internet Options” at the bottom of the menu. A new window should
appear, with various tabs at the top and select “Privacy”. At the bottom of the window you will see
“Pop-up Blocker”. If this box if ticked, click on it to remove the tick and then save your changes by
clicking on “Apply”.

If you have a Google or Yahoo toolbar, these may have additional pop-up blockers, which you can
turn off by clicking on the specific “pop-up” button on the Google / Yahoo tool bar.

To switch this on or off you will need to click on the options button on the Google toolbar and check
or uncheck the Popup Blocker check box under the ‘Accessories’ Section.
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Toolbar Options

Opticns |M|:|re | AutaFil |

— Searching

Use Gaogle site: |Inited Kingdom {google,co.uk)

™ Drop-down search history
v A Highlight button
W [& word-find buttons

[ ©pen a new window ko display results each time you search

¥ Enable Browse By Mame in vour browser's address bar

— Page infarmation

[T PageRank PageRank display
—

I~ ¥ Page Info meru

~Accessories
I~ @ Popup Blocker
I~ F AutaFill butkan
™ [} BlogThis!

[+ @ Mewws butkon

— Configuration
v E Options bukbon

Reskaore Defaulks, ., |

Ik I Zancel Gl

| Help |

Please note: To confirm theses changes you will need to close down Internet Explorer and re-open it.

The pop-up blocker in the Yahoo! toolbar by default blocks all pop-ups.

To disable Pop-up blocking click on the icon as in the picture below and un-check the Enable Pop-Up

Blocker
J.ﬁ.gdrass ]fé]
| N &~ | type search bere Search Web len & tigheate [0 1 Bookmarks [ Sion out
» Enable Pop-Up Elocker
Play Sound When Pop-Up Is Blocked
Wiew Recently Blocked Pop-Ups ¥

Total Pop-Ups Blocked: 5

Wiy am 1 still getbing pop-upst

Pop-Lip Blocker Test
Miare Help..,
L]
..-
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Getting started

The first thing you need to do to get started is go to your online diary.
http://<yourdiary>.onlinediaries.org.uk. You need to do this by clicking on the link sent to you in the
first email you received entitled “Blog Created”. The second email your receive from us contains the
password and this user manual. If you click on the link to your diary, a page, similar to this, will
appear. The screen grab below shows what a diary could look like when you add a heading, your first

diary entry and various features.

This area is referred
to as a ’gutter’.
You can add
different  features
(called “portlets”)

/

here.

These buttons

link to useful/v
websites.

This is the standard
header. This cannot
be changed.

However, the header area
beneath this can be
changed to your taste,
using this manual.

This is where your diary
entries will be displayed.

You will see on the left hand side of your diary the console, enter the email address and password
that was sent to you, and then click "login".

Login Console

ermail I

password I

login »» |

create free account

Once you've logged in, your administration page will appear. This administration page allows you to
make changes to your diary. You have been sent the address to your administration page
(http://<yourdiary>.onlinediaries.org.uk/console/) on the email entitled “Blog Created”. You will

o, 4
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always be able to administer your pages from this web address. On your administration page your
diary is referred to as a “blog”.

Your administration page will look similar to the diagram below:

This denotes the URL or web address of your
diary. By clicking on this you can return to
your diary page, allowing entries to be

previewed.

Here are the main menu buttons,
that you will need to click on to

make any changes to your diary.

v 4 Onling dinries
Homs Entr 1 ot
Here you can
view a IiSt Of the Homss Admirestraoon Homs
latest comments Wria & nem blog ertry
; Recently Publizshed Entries
Vims Lakest Cornrments ' . Quikchk The
from your readers® R j Onling diartes
d Vol Lateit Trackbeehq Do you wish you had & Spell checker?
under ' R _ Wa dont mchede o DEcauss thars are
e ” Ve Lakest SRababes fimeZane plenty third party fass out thars "
omments Wiew Podcast Stabistics [ . . Just have a beok g google for you browser
Cwfoult Time: 0 Doc 20415 11 type. 8.0, "wolbaf spell checker 187,
i Tirme: 02 Drmvg 2065 R140G R4
15 wour times corract?
7 Do 2005 11 Prrdcasting §5 heee 1F
Wa are prgud th anieunce Padeaiting 1o
the nch st of our blogs
Axailable snrrfediatnly fe all our
Pramium Hlogfgers, padesstneg enables
¥ b o revolukion thet is
swoapa fhy Internat At the moment
Cormplate hy v partlets, nes BS5
fawds and Pppie iTures compababdity,
Podcartin il anzurs your voice i
himared
\ /
Here you can view the number of people The administration offers ‘Quick tips’ advice &
that have visited your diary news. To help you create and update your diary.

Some computers will automatically recognize your diary, and log you in instantly. If this happens, you
just need to click on “Administer Blog” on the console, to enter your administration page.
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Creating your diary
l. Edit your diary header

The first thing most people want to do is to personalise their diary heading. This can be found under
the ‘look ‘n’ feel’ menu page. In your diary header you can add almost anything you want. Most people
put their name (e.g “Emma’s Diary) but you can also add a description of your diary and a picture.

In the header section (where the arrow is pointing), select "edit your main blog header".

\

Home Blog-it Entries Look'n'Feel

trings Extra

Main Blog Layout Main Blog Layout

Custorn Home Page

Layout Style
edit the blog's META data
Therne Editar
Menu Editor
Bookmarks
Wisitor Polls
News Feeds

Console

Customn Portlets

Blog Board edit the options for
Meighborhood Calendar your main horme page
XA v
eBAY Listing
Mailing List
T edit the blog entry options

Blog Board

edit your main blog footer

The

Edit Blog Header

Page Title Ihrand

|Use at the top of each Page j
This is the main site name that is display at the top of your blog

£ = Source : BBE®E: o o~ ALl Eﬁ?éﬂﬂ el f

£ Format * Font Comic Sans M5 | Size | wlarge

MR IAED =SS

-

This is the main header that is seen on every page on your blog site.

save details

Add the text that you want to be seen in your heading in the large window where this arrow is
pointing. The tool bar above allows you to change the text size, font colour and align the text. You
can also import an image / picture by following step 2 below. You can also add a page title for your
reference however this won’t be displayed on your diary page.

Remember to save your changes, using the ‘save details’ button at the bottom. Close the dialogue
window.
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2. Inserting an Image into your diary header or entry

If you want to add an image to your header, refer to this section now. If you just want to get on with
writing your diary, go straight to section 3.

Before adding an image, remember to save anything that you have written (your heading or a diary
entry). Do this by clicking on “Save Details” or “Save Entry in Draft”.

To insert an image simply select the E button from the toolbar in the pop up window above your
header or diary entry. Click on this button and a pop up box will appear.

POP UP BLOCKERS

If it doesn’t it may be blocked by a pop up blocker. To remove pop up blockers please see the
introduction to this diary. If the box is still blocked you will need to save the heading or diary entry
you have created and if you have got onto the “Image Properties” window, close this. Then press the
ctrl button on your keyboard, at the same time as the refresh button on your internet browser,

which has two green arrows forming a circle. Now select the E button again.

¥ Image Properties -- Web Page Dialog

Image Properties

Image Info  Link Advanced

LURL

. Browse Server

Alternative Test

Preview
"width Magrus es, doming, et laudabilis valde: magna vitus
Hei & C tua, et sapientiae tuae non est numerus. e laudare te
eight ] -
wullt homo, aligua portio creaturae biae, et homo
circurnferens mortalitem suam, circymferens
Border testimonium peccati sui et testimonium, quia superbiz
resistiz; et tamen laudare te vult homo, aliqua portio
HSpace creaturae tuae by excitas, ut laudare te delectet, quia
Yopace fecist nog ad te et nguietum est/cor nostrum, donec
] requiescat in te. da mihi, doming, zcire et intellegere,
Aligr M| [ utrum =it privg invocare te anlgudare te, et scire te
priuz git an invacare te. sed quiz te invocat nesciens
te? aliud enim pro aho potest ihvocare nesciens. an "
by H 5 3 P . L
0k | | Cancel |

http:/femma. onlinediaries.org.ukjconsolefadm | Inter[\et

Once the box has appeared click on the “browse Server] button at the top of the box, and another
window will appear. This window is your file space manager and will store every image / file or MP3
that you save to your online diary.

If this doesn’t appear follow the “POP UP BLOCKERS” instructions above.
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Ad LD FA nA ey

Current File
select File I BFDWM upload | Usage close

1oL 1o

Total: 17 images Wiew Nnages Miew Files Miew MP3's

Latest A4 B € O E E G H 1 K L Mm 0o 1 2 3 4
M84 0w oo P @ R S T U W W\X Y ZS5 6 78 8

[ hedweb.qif ec 2005 — 143 KB [rllx]
http:fffiles.blag-city. camfMiles/S05/ 147225/ p /M hedweb Yi

[ hedforumn.qif & Dek 2005 —  3.82 KB [r][x]
hitpifffiles blag-city.comfiles/S05/ 147328/ hedforum.ar

.

At the top of your file space manager box click on “Browse” and navigate to the file you wish to
upload. Select the file and then simply click on the upload button at the top of the box. The image’s
file will now appear in the box below. To upload this image to your diary click on the “View photos”
link at the bottom of the window, and you will return to your file space manager. Click on the photo
that you want to insert from the list in purple and you will return to the original pop up window.

You can resize the image at this point, by changing the width and height, or you can do this when
you've inserted it (see below).

Click “OK” at the bottom of this window, and your image will be added to your header or diary
entry.

You can change the size of your image when it is inside your header or diary entry by clicking on it
and moving the square boxes that appear.

3. Start Writing

You are now ready to start writing. You can start writing a diary entry by either clicking on the
"Entries" tab or the ‘Blog-it’ tab both at the top of the administration page. If you select “Entries” click
on “write a new entry” on the left hand menu. The following should appear:

You need to give your diary entry a title (such as the subject of the entry — it

could be as simple as “update” or “news”). This will be displayed on your diary.

\

Home Blog-it ntries Look'n'Feel Settings Extra

Creats new blog Entry

can create a blog
for publication

or save it for future
shing.

mmary for your
is a short

riptive paragraph
entry. If you leave
nlk it will be auto-
rated from your
entry text,

U want, you can
you entry a

dly link name that

es it easier for your
rs to refer to it. Do
arry, ane will be
ided if you leave it

Title

Summary

250 chars
left
[help]

Link to

s http://diary3.onlinediaries.org.uk/ |

Source : B 2 Bl A:B & U s ox s
GiIEAM =SS
_ |5 Fomat = | Font |Arial > Size |smal © =Ti'

Feeling a little bit better today — have eaten more than usual, and not feeling too nauseous. John has beena
star waiting on me day and night, and doing everything around the house — he's even leamnt to use the
vacuum cleaner.

Click here to start writing your diary
entry!

The tool bar editor
uses the basic
format of Microsoft
Word. You can
change the font and
size and include an
image and a lot

more.
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Once your have written your entry you may want to add a photo. Follow the same steps described in
section 2 above to do this.

When you are happy with your diary entry, you will see that you have three options at the bottom of
the page: "save & publish” this saves it and shows it on your main diary page for all readers to see;
"save as draft" this saves it only on your administration site, under “entries”; and "preview" this shows
how it would look on your main diary page, without actually publishing it.

So, to display your entry, for others to see, click "save & publish".

If you want to save your entry as a draft and come back to it later, it will be saved under the “entries”
tab in your administration site. Go to the entries page and click on the title of your draft diary entry
(in blue) and you will return to your entry. You can add further information now. When you have
finished your entry, click on “update entry” at the bottom of the page, and you can again preview
what it will look like. Then, on the left hand menu, click * Publish Entry” and you will be presented
with the option to save the entry as a draft again, or to publish it. If you click, “Publish this blog entry”
your entry will be on your diary page for your readers to see.

Viewing comments

Once your entry is published, any of your readers can leave a message in response. You can view this
message by clicking on the “Home” tab at the top of the page and selecting “view latest comments”
or “view latest trackbacks” on the left hand menu. Use the ‘delete selected trackbacks’ button to
remove specific messages that you don’t want to be seen. Further details of the comments and
trackback can be found later in this manual.

Deleting diary entries

To delete any diary entries select the “Entries” tab and click on the diary entry that needs to be
deleted. Then select “Move tagged entries to trash”. The entry will now appear in “Manage Trash
Can” on the left hand menu. Your entries will stay in here for 7 days.

4. Adding password protection to your online diary

We strongly recommend that you add a password to your diary, so that only the people who you
choose to view your diary, can actually see it. Otherwise there is a chance that someone trawling the
internet could find and read your diary.

Creating passwords
YOU can create one overall PaSSWOf'd to make sure To create a new zone, click this button to reset the form.
’
. o . Create a new zone

that your diary entries cannot be viewed by anyone

except those that know the password, or you can
create multiple passwords for different groups — for
example one for your family and the other for your Zone Password |
work colleagues.

Zone Title I

| create new zZone I delete »»

These passwords are different to the passwords that
you yourself use to administer your online diary.

To add passwords you need to click on the

‘Settings’ tab at the top of your administration site Home Blog-it Entries  Look'n'Fes!

and then click ‘Security zone’.

Place a name (e.g. work colleagues) in the “Zone | ™ My first treament — Entry

Title” box and password for that Zone and then | Advanced Options

click ‘create new Zone’. You can create as many | Podeast Title [Py first treament

zones as you want. We suggest that if you want | T.acubacks Summary

Readers Comments 38 chars |m
left remenber that d

Readers Trackbacks [help]

Trash Entry 5 5
: [E]5ource :

Publish Ertry B [ [ A= g




your whole diary to be password protected, so that only people who know the password can look at
it, you create one password for everyone. To do this just write “everyone” in the “Zone Title” box
and choose a password.

Applying passwords

You can only apply the passwords that you have created when you have published a diary entry. Once
you have clicked on the "save & publish" button, and your entry is published, the Advanced Options
tab will appear on the left.

Security Mo Security Zone 'l

Mo Security Zone
|Famil:

this blog and who can read it

f you may place your blog entry in a secure zane, the summary will still be visible ta

- Memers Only -

Click on this and select the Zone that you would like to apply to that entry from the drop down list.
If you have password protected your whole site, by creating a password for “everyone”, you will need
to add this zone to every diary entry you create.

You will need to do this every time you create a new diary entry — your passwords will not be
automatically applied.

5. Your diary features

You can add certain features (referred to as “portlets”) some of which are listed below to your online
diary. These will be displayed on your diary page for all readers to see and use.

Adding your diary features
To add or remove these features, go to the “Look ‘n’ feel” page and click on "Main Blog Layout" at
the top of the left hand menu bar.

Entries Look'n'Feel Settings Extra

Blog Layout

edit the blog's META data

insert portlet

Console

edit the options for

insert portlet your main home page

Calendar

insert portlet edit the blog entry options

Mailing List

insert portlet
f edit your main blog footer

Select ‘Insert/Portlet’ and a new window will pop up. If the window doesn’t appear, checked that it is
not blocked. If it is use ctrl+refersh.

o, 10
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/3 Insert a new Portlet - Microsoft Internet Explorer o [=] |

Console Calendar

Calendar

This portlet displays a monthly calendar an your blag
that users can use to navigate around and discover
your blog entries. For each day you've published a blog
entry, that day will be highlighted.

Mailing List
Bookmarks
Latest PodCasts

Photo Alburns insart this portlet

Upcoming Events
Mews Feed cancel and close window
Profile

who is Gnline
Search

Blog Board
Custorn Portlets

Wisitor Poll

Select the portlet of your choice. Then click on Insert This Portlet, which will close the popup
window.

You can change the order of your portlet items click on the arrows to move them up or down. The
cross deletes the portlet.

Then click on Save This Layout at the top of the page, to finalise changes.

Below is a list of basic diary features. You can add other features, which are described on the diary
support pages in more detail.

i) Calendar (This is already loaded onto your diary)

The calendar is pictured below. It is used not only to mark the dates on which a diary entry was
made, but also allows you or your readers to look up previous diary entries. If you click on the <<<<
“month” >>>>links on the upper-left and upper-right corners of the calendar they will change the
month being shown to the previous or following one (respectively). If you click on the Month title
itself (November 2005 in the example below), it will take you to a page listing the titles of all entries
for that month.

Eo November 2005 T

S M T w T F S

1 2z = 4 5
& 7 & 9 10 11 1%
1z 14 15 16 17 18 19
200 21 22 23 24 26
27 28 9 30

o, 1
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ii) Mailing List (this is not already loaded onto your diary)

The mailing list allows your readers to subscribe to your diary, and receive an email every time you
add an entry. We recommend that you insert this function, as it ensures that anyone you are sharing
your diary with is quickly updated when you write a new diary entry — and you don’t need to let them
know as it’s all automatic. When you tell people about your diary and give them your web address,
tell them to sign up to your mailing list, by inserting their email address into the mailing list box that
will appear on your left hand side of your diary. For more information see section 10.

—

|7 Keep my email private

iii) Blog Board (this is not already loaded onto your diary)

The blog board is a way for your readers to leave a short instant message for you. They leave their
name and message and it appears instantly on your page. If you and other readers are online you can
chat with them using the board in real time.

Blog Board

atns
Hi george, I hope you are
feeling better, my thoughts
are with youll

L

Ig;I;I'_I‘_

Mame IamS

To delete a message from your board, log-in into your administration site, click on ‘look ‘n’ feel’ and
then ‘blog board’. This will open the archive of entries on your blog board. Use the ‘delete’ link to
remove specific messages.

iv) Photo Album (this is not already loaded onto your diary)

You can add a collection of images to appear as if in a photo album in your diary. They will appear
together as a new entry.

V) Search (this is not already loaded onto your diary)

The search portlet gives readers the ability to search through your diary entries for a specific
keyword. If you click on "Advanced Search", a search page will open, with different search terms
available which can help your readers undertake a more thorough search.

o, 12
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| »

adwanced search

6. Creating a photo album
To create a photo album go to the “entries” page and click “Create a photo album”.

Then click on the “insert photo here” box that appears. The window that pops up (your “file space
manager”) will display all of the images / files that you have uploaded previously. To add the images
that you want to include in your photo album click the browse button at the top of the window,
locate the file and select upload.

You will now see the photo appear. Click on the “view photos” button at the bottom of the window
to return to your file space manager. Repeat this process until you have uploaded all of the photos
that you want to include in your photo album.

When you have done this, you need to click on each photo file listed in your file space manager to
save it to the photo album. Once you click on the image, it should appear in the album. To save your
photo to the album click on the “save” button at the bottom of the page. Repeat this process until all
of the photos that you want to include in the album have been saved.

To finish the album add a title, by clicking on “Edit Album Text” on the left hand menu bar. You can
also add a summary, by clicking on “Entry Summary”.

To ensure that people can view your album click on “publish entry”. To view your album click on
your diary URL (web address) at the top left hand corner of your page and your photo album should
appear as the latest entry. If it does not, refresh the window, as it often takes a couple of seconds to
upload.

7. Changing the layout of your online diary

You can change the layout of your online diary.

Go to the "Look ‘n’ feel" page and select "Layout Style" on the left hand menu bar. This allows you to
change where your gutter goes; you can have it on the left or on the right.

Layout Style

B I
o

pd

 Gutter |eft ™ Gutter right " Twin Gutters

The gutter

" Gutter |eft {flushed)  Gutter right {flushed) " Twin Gutters (flushed)
o, 13
* 9
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8. Categorize you Diary Entries

Do you have a number of diary topics? A nice way to separate these is to give each of your diary
entries a category. That way you and your readers can easily view diary entries by category.

To get started go to the Settings tab and select Entry Categories.

Onling diaries
Home Blog-it Entries Look'n'Feel Settings Extra

Blog Name / Domain Entry Categories
Entry Categaries
Security Zone To edit {or delste) 5 cateqory, click an it from the list belaw and “ou can organize your blog entries into ane or more cateqariss, To

use the form on the right, create a new category, click this button to reset the form.
“rour Profils
Blog Prafile With each cstegory you can sse two URL's definsd. Ons is ta the create a new category |

page where visitors can see all the posts from a given category,
RSS Options and the other is to the RSS feed to this particular category.
Ernail-2-Blag Optians Title |Fam‘|5'

o Family

Blog Mirror Optians » http1//cancerresearchuk.blog-city coméread/family htm [ updatz catzgory | delete 5 |

» http://cancerressarchuk.blog-city com/read/family rss
AIM-z-Blog Options

Friends
» http://cancerresearchuk blog-city com/read/friends htm
» http //cancerresearchuk.blog-city coméread/friends rss

Additional Posters

Display summaries in category listings?

For the category pages, you can display the blog entry
surnrmary with each one

funthings
» hitp //cancerresearchuk.blag-city comyread/funthings htm

» http//cancerresearchuk.blog-city coméread/funthings rss

o work
» http://cancerresearchuk.blog-city com/read/work.htm
» httpi//cancerresearchuk.blog-city coméread/wark.rss

You can safely remove & category without effecting any existif
blog entries. Any blog entry that has the deleted category wijf be
set to no-category. Current blag entries will not be delsted.

Simply enter the name of the category in the {itle text box and click on the Create New Category
button below. You'll see the list of the categories you create on the left hand side.

[
36 chars There is & lot you can do to help your friend or loved one but it is important to <
It remember that different people need different things. Below we have listed some =)
[help]

Saurc

i — s

|¢ Fomat - | Font - Size

T5-
There is a lot you can do to help your friend or loved one but it is important to remember that different people need
different things. Below we have listed some tips of how you may help your friend ar loved one

Cateqories W Family | Friends [ funthings | wiark ‘\
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Now you have your categories all you have to do is select which category you wish your diary entry
to go in to. This is done by selecting the check box underneath the ‘write a new entry’ editor.

9. Logging out of your administration page

To log out of your administration page, click on the “Log Out” link at the bottom of the page.

10. Telling people about your diary

The easiest way to tell people that you have set up a diary is to email them with your diary web
address (www.<yourdiary>.onlinediaries.org.uk) and any passwords that you have created, asking
them to view it.

Once they have done this, they can sign up to your mailing list (if you have loaded this portlet — see
section 5.ii) and receive automatic email updates every time you write a new diary entry.

Mailing List
I 2 an

|7 Keep my email privata

Add
Your friend’s email address
here and click the button

with two arrows displayed.

Alternatively, if you think they would like to be added to your mailing list automatically you can add
their email address to the mailing list yourself, from your diary page.

When you write a new diary entry, make sure the “Send an alert email to your mailing list” box is
ticked.

Your readers can leave messages for you

When you tell people about your diary, it's a good idea to let them know that they can leave
messages for you using the comment feature.

When somebody wants to leave a comment about a specific diary entry, they need to click the
“trackback/comments” link below the diary entry. A window will pop up, into which they can write
their comment. They can then click on the “next” button which previews their message. If they are
happy with the message, they need to click ‘yes, post my comment’. The comment will then be posted
and other diary readers can also look at it by clicking on the “trackback/comments” link underneath
your diary entry. The trackback/comments link will show how many people have posted comments.
The blog board is a way for readers to leave a short instant message for you, that isn’t connected to a
specific diary entry. They leave their name and message and it appears instantly on your page. If you
and other readers are online you can chat with them using the board in real time. You will need to
upload the blog board — see section 5.iii for more information.
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The email that you send to your friends could look something like this:
/ have created an online diary with the help of Cancer Research UK.

To view this diary please click on (the link to your diary web page —www.yourdiary.onlinediaries.org.uk)

You will need to enter X password.

! would love to receive messages from you — you can leave them for me by clicking on the comment link
at the bottom of my diary entry. Alternatively, you can leave me a short message using the “Blog Board".

If you would like to receive an automatic update every time | write a new diary entry, please sign up to
my mailing list
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Important Links on online diaries diary

On the left hand side of the diary you will see links to Bookmarks which contains a list of useful
websites.

All diary writers and readers also have access to a glossary of terms. This will help readers understand
any terms relating to cancer that diary writers have included in their diary.

All readers and writers have instant access to Cancer Research UK website and CancerHelp UK
website, for other forms of support.

Extra Support

View the online guide by clicking on the “support” link at the bottom of your administration page.

If you're struggling with something or a feature doesn’t seem to be working, you can ask a technical
question by clicking on the grey link right at the bottom of your administration page called “Send us
feedback now”.

Or you can email Blog-city support using the following link...http://www.blog-
city.com/bc/support/feedback htm

Further Advice and trouble shooting

Forgetting your password

If you forget the password to your administration pages at any stage, please email diaries@cancer.org.uk
from the email address that you used to set up the diary, and we will respond to you within 3 working
days.

If you click on the "“Forgotten Password” link on your log-in console, a random password, will be
generated and sent to you by email, which we do not have control over.

Keeping a record of your diary entries
If you would like to keep a record of your diary entries, in addition to your online diary itself, you will
need to copy and paste your diary site into a word document.

Simply select all on your page (CTRL+A is a short cut), copy this (CTRL+C), and paste it into a new
word document (CTRL+V). You can do all of this from the “Edit” tab in your windows explorer tool bar.

Cookies

Cookies may sometimes stop you from viewing you online diary or administration pages. If you are
having trouble accessing your administration pages, you will need to click on “Tools”, then “Internet
Options” at the bottom of the list. A new window should appear, with various tabs at the top. Select
the “General” tab, and delete cookies from here. You may also need to go to the “Privacy” tab, and
reduce your privacy setting to “medium” if you are still experiencing difficulties. This will happen very
rarely.

GOOD LUCK!
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